JTOT'OBOP IYBJIMYHOM O®EPTHI HA OKA3BAHUE TOCTUHUYHBIX YCJIYT

OnpeaejieHUss M NOHATHS

Hcnonws3yemble B HacrosuieMm JloroBope myOindyHON o¢epThl ONpenesieHUus U MOHSATHS HUMEIOT
CJIEYIOIME 3HAYCHHUS:

- [OCTUHUYHBIE YCIAYTH — KOMIIJIEKC YCIYT MO MPEJOCTaBJICHHIO (U3NYECKUM JIMIAM CpelCTBA
pa3MellleHuss W MHBIX YCIyr, HpeaocTaBisieMblx VcnonHutenem 3aka3uMky B COOTBETCTBUU C
nerctByromMu  [IpaBriiamMu  npenocTaBiieHUsT TOCTMHHYHBIX yciayr B Poccuiickonn ®enepanuu,
yrBepxkaaeMbiMu [loctanoBinenuem IIpaButensctBa P®, MHBIMM HOPMATHUBHBIMU AKTaMH, a TaKXKe
[TpaBunamu npoxkuBanus VcronHuTens.

- Odepra — HacTosIIMH JOKYMEHT (lajee MO TEeKCTy - JloroBop) comepKUT MpeasioKeHue
HEOI'PaHUYEHHOMY KPYTY JIULL.

- AxnenT odepThl — MOJTHOE U 0€30rOBOPOYHOE MPUHITHE YCIOBUI 0hepThl 3aKa3uuKOM IyTeM
OIIAThI YCIIYT, OKa3bIBAEMbIX VICIIOMHUTENEM IO HACTOAILIEMY 10T OBOPY.

- 3aKa3yuK — I0JIb30BATElNb, OCYIIECTBUBIINI aKLUENT O(epThl, U SABISIOUICHCS TaKUM 00pa3oM
3akazuukoMm yciyr HMcnomHurens nmo 3akitodeHHoMY JloroBopy ogepTbl. 3aka3uMKOM MOXKET OBITh
neecriocodHoe (U3MYECKOe JMIo, JocTuruiee 18 Jer, uMeroliee 3aKOHHOE IpaBO BCTymaTh B
JIOTOBOPHBIE OTHOLIEHUS ¢ McnonHuTeneM.

- Ucnonnutens — WHAuBUAYyanbHBIA TpeanpuHuMaress 3oporiasH Py3anna Turpanosna (MHH
230114391338, OI'PHUII 326237500047650).

- ['ocreBoil 1oM — ['ocTeBoil oM Pe3usieHT, pacnosioxkeHHbId no ajapecy: KpacHogapckuii kpai, T.
Kpacuonap, yi. I'epriena, 1.136

- Caiit Ucnonaurenst — uaTepHeT-cailT MconmuuTens https:/residentkrasnodar.ru/

- 3aka3 — COBOKYMHOCTb JeHCTBHH 3akazuMka, B pe3yibTaTe KOTOPHIX ObIT odopmiIeH 3ampoc
3aka3urKa Ha oJyyeHue yciyr B 'ocTuHule.

- bpoHupoBaHue- mpeaBapUTeNbHBINA 3aKa3 MECT U (M) HOMepoB B ['ocTuHuUIle 3aKa3unKOM.

- [lonTBepxkaeHre OpOHUPOBAHMS - JOKYMEHT, IpEeNoCTaBiIsieMbli 3aka3uuky 10 (akTy
COBEpILIEHNA 3aKa3a, COJIEPKAIINM ITepEeYeHb yCIIyT, 3aKa3aHHbINA 3aKa3uHKOM.

- HerapantupoBanHoe OpoHMpOBaHHE - BHJA OpPOHUPOBaHUSA 0€3 MpPeIBAPUTENHHOW OMIaThI
IPO’KUBaHMSL, TpU KOTOpoM ['ocreBoil oM oxkunaer ITorpedutens no 16:00 B neHs 3ae3na, mocie 4ero
OpoHnpoBaHue aHHyIUpyeTcs MconnuTtenem 6e3 mpenBapuTeIbHOrO YBEIOMICHHUS 3aKa3unKa.

- lapantupoBaHHOe OpOHMpPOBAHHE - OPOHUpPOBAHWE C YACTUYHOM WJIM TIOJHOM OIUIATOMN
MPOXKUBAHUS - BUJ OpOHHpOBaHMS, MpU KoTopoM ['ocTeBoi oM okuaaeT 1'ocTs 10 pacueTHOro daca
TTHS, CIIEAYIONIEro 3a JHEM 3allJIJaHMpOBaHHOTO 3ae3/1a. B ciydae oTkaza oT OpoHUpOBaHUA (B TOM YHCIE
HECBOEBPEMEHHOI0), OMO3/IaHuUs WK He 3ae3/1a ¢ ['octs nnm ¢ 3aka3unka (B COOTBETCTBHH C YCIOBUAMU
JIOTOBOpPA C 3aKa3uyMKOM) B3MMAETCs IulaTta 3a (PaKTUYECKHUl MPOCTOM HOMEpa, HO He Oojee 4em 3a
CYTKH, ecau B Tapude, onyOnukoBaHHOM Ha Caiite, He YCTaHOBJICHBI WHBIE YCIOBUSI OTMEHBI. [l
OpOHUPOBAHUN, OCYILECTBIEHHbIX MO Tapudam CrHenuanbHbIX MPEAJIOKEHUN, YCIOBUS OIJIaThI,
M3MEHEHUS U OTMEHbl MOrYT OTiau4darbes. [Ipu 3TOM yclioBUS oOIIaThl, W3MEHEHUS U OTMEHHBI,
yKkazaHHble B CrenuanabHbIX NpenyioKeHUsX VcnomHuTens, UMET NpeBalupyrolllee 3HaUeHHE Tepea
YCIIOBUSIMU, H3JOXKEHHBIMU B Hacrosmmx [IpaBumax. AxTyanpHas uHbopManus 00 YCIOBHIX
CneumanbHbIX NpenioxeHui ykaspiBaeTcss Ha Caiite ['octeBoro noma B paznene «CrnenuaibHble
HPETIOKEHUS.

- PerucrpanvionHas kapra — AOKYMEHT, MOATBEPKAAOIIMM 3aKIOYEHUE MEXIYy 3aKa34MKOM U
Ucnonnurtenem [Jorosopa okazaHus yciayr o NpoKMBaHUIO B ['ocTeBOM JToMe.

- ['ocTh — nuII0, YKa3aHHOE B Ka4eCTBE MOJIydaTessl yCIyrd, 100 HHBIM 00pa3oM MOoiIb3yolieecs
yciyramu, oka3piBaeMbiMu VM cnonnurenem.

1. OBUIUE ITOJIOKEHU A
1. Hacrostmuit Jlorosop siBisiercst myOsmanoit odeptoit ['octeBoro noma Banencus
Pesunent- (U1 3oporisin Py3anna TurpanoBHa) - MicronHUTeNb 17151 QH3AUSCKUX JHI] 3aKITHOUUTh
JloroBop 006 oka3aHUU YCIIyT 110 OPOHHPOBAHUIO HOMEPOB B ['ocTeBOM H0Me.
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2. B coorBerctBun ¢ myHktom 2 crtateu 437 I'paxknanckoro Komekca Poccuniickoi
®denepaunu ganHblii JloroBop sBisiercs nybmamunoir Odeproii. Hacrosmas Odepra He agpecoBaHa
IOpUIMYECKUM JuuaMm. Jlns 3aKkiiodeHuss J0OroBopa ¢  IOPUAMYECKMMHU JIMLIAMH  HE00XO0IUMO
JIONIOJTHUTENBHOE NUCHbMEHHOE COTJIACOBAHUE.

3. JloroBop 00 OKa3aHWUW YCIyr MO OPOHMPOBAHUIO 3AKIIOUACTCS MyTEM aKIlenTa JaHHOU
OdepTs1, comeprkaiieil Bce cymecTBeHHbIE yciaoBus JloroBopa, 6e3 moanucanusi cropoHamu. J[oroBop
HMMEET IOPUINYECKYIO CUIIy B COOTBETCTBHM €O CT. 434 ['paxknanckoro koaekca Poccuiickoit denepanuu
U SIBIISIETCS] PABHOCHJIBHBIM J10TOBOPY, IOJIUCAHHOMY CTOPOHaMU. JloroBop cunuTaercs 3aKJI0YEHHBIM U
npuodOpeTaer cuily ¢ MoMeHTa akuenTta Odeprsl, C MOMEHTA MOIYYEHUs 3aKa34MKOM IMOATBEPKACHUS
OpOHHPOBAaHUS U 03HAYAET O€30rOBOPOUHOE NMPUCOEINHEHNE 3aKa3unKa Ko BceM yciaoBusiM Ogeptsl 0e3
KaKHX-JIMOO U3BATUHN UM OrpaHUYEHUI.

4. Axuentys nannyro Odepty, 3aKka3uuk MOATBEPKIAET, UTO 03HAKOMMIICS ¢ WH(opMarneit
O TPEAOCTaBISAEMBbIX T'OCTHUHUYHBIX YCIyrax, B T.4. YCIyrax, BXOAALIMX B CTOMMOCTb HOMEpA, O
IIPUCBOCHHOW CPEINCTBY pa3MELIEHUS KaTEeropuM, KOMIUIEKTallUM HOMEpa, YCJIOBUSAMHU OQEpThl IO
[I0JIb30BAHUIO NIAPKOBKH, a TaKXe€ O JOMOJHUTENbHBIX YCIyrax, NpeaocTaBisieMblx lcmonHurenem,
coryaceH npu akuente OgepTbl IPOU3BECTH OIUIATY TOCTUHUYHBIX YCIYT B MOJIHOM 00BbEME, COIJIACEH C
TapupoM, C MpaBUIAMHU MPOXKHUBaHUA VIcromHUTENs, ¢ NpaBWJIaMM IOXKapHOW Oe30MacHOCTH, C
IpaBUIaMU TIOJb30BAHUS 3JIEKTPOOBITOBBIMU HpUOOpaMM, € NpaBWIAMHU PETHCTPALlUUd TOCTeH U
00s13yeTcst uX COOJII0IaTh.

5. CoBepmias qeficTBHs 110 aKLENTy HacTosmero Jloropopa, 3aka3uyukK NOATBEPKIAET CBOKO
IIPaBOCIOCOOHOCTh M J1€eCHOCOOHOCTh, JOCTIDKEHHE 18 jer, a Takke 3aKOHHOE NpaBoO 3aka3uuka
BCTYIIaTh B JOI'OBOPHbIE OTHOLIEHUS ¢ McnonHuTeneM.

2. IPEAMET JJOI'OBOPA

2.1 B cootBerctBUU ¢ ycnoBusimu Hacrtosimero Jloropopa McmomHuTens o00s3yercs 1Mo
3aka3y 3aka3unka oKa3aTb FTOCTUHHYHBIC YCIYTH, IPU HAJIUYHHM CBOOOIHBIX HOMEPOB B I'ocTeBOM J10ME,
a 3axka34MK 00s13yeTcs IPUHSTH U OIIATUTh TOCTUHUYHbBIE YCIYTH.

2.2. bpoHupoBaHue ocCylecTBIsIeTCS B IMOpsAAKE, yKazaHHOM B lIpaBunax mnpokuBaHuUs
Hcnonuurens (nanee mo Tekcty — IIpaBuia npoxuBaHusi), KOTOpPbIE SBISIOTCS HEOTHEMJIEMOMN YacThbIO
Hacrosiero JloroBopa, u mpexacraBieHbl Ha caite Wcmomnurens https://residentkrasnodar.ru/ n na
CTOMKE IIPUEMA U pa3MELICHMUS.

3. IOPAJIOK OITJIATBI CTOUMOCTU YCIYT CPEJCTBA PASMEILEHUMA

3.1. CroumMocth yciyr ykaspiBaeTcs Ha caiite https://residentkrasnodar.ru/ B 3axase,
chopMUPOBaHHOM 3aKa3uUKOM B COOTBETCTBUH C BHIOpAaHHBIM HAOOPOM YCIIYT.

3.2. BporrpoBaHUs HOMEPOB ¥ JIOMIOJHUTEIBHBIX YCIIYT OCYIIECTBIIACTCS 3aKka3unukoM B ['ocTeBoM
JIOM€ Ha CTOMKE pa3MELICHMs] UJIM C HCIOJb30BAaHUEM Tele(oHa, 3JIEKTPOHHOM MOUTHl M Ha cailTe
I'ocreBoro goma https://residentkrasnodar.ru

3.3. Omiata npou3BOAUTCS B PYOIISIX HAJIMYHBIMH JICHSKHBIMHU CPEICTBAMU, TyTEM 0C3HAIMYHOTO
MEPEYHCIICHUS 110 JOTOBOPY, C HMCIOJb30BAHUEM PACUETHBIX WM OAHKOBCKHX KapT, CUCTEM OHIaifH-
OpOHMPOBAaHMS WM WHBIM CHOCOOOM. 3aceieHue 3aka3uyumka B ['OCTEBOM JOM IPOM3BOIUTCS TOJILKO
nocne npeaBapurenbHoi 100% omnaTtel mpokuBaHus. KBUTAHIMS WM Y€K M CUET 3a OKa3aHHbBIC YCIYTH
BbIIalOTCS 3aKa3uMKy HENOCpeICTBEHHO B ['ocTeBOM /oMe mociie OIIaThl COOTBETCTBYIOLIMX YCIYT,
1100 MpH 3aKa3e U OIJjIaTe yCIIyr OHJIalH, YeK OIUIaThl HApPaBJISIETCs Ha AJIEKTPOHHBIN agpec 3aKa3uuka,
YKa3aHHBIA Tpr OpPOHUPOBAHHH.

Ecmu gpyroe nuio, KOMOaHUS UM OpraHM3allis, YKa3aHHas 3aKa3drMKOM KaK OTBETCTBEHHAS 3a
OIJIaTy CYeTa, HEe MPOU3BEAET OMJaTy, TO B 3TOM cily4yae OTBETCTBEHHOCTH 3a OIUIATy BO3JIaraeTcs Ha
3aka34rKa COBMECTHO C YIIOMSHYTBIM JIUIIOM, KOMIIAaHHEH HJIM OpraHU3alHeH.
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3.4. lensl Ha caiiTe MOryT ObITh U3MEHEHBI ['OCTEBBIM 1OMOM B 11000 MOMEHT, U M3MEHEHUS
BCTYIAIOT B CHJIy C MOMEHTa OonyOJIMKoBaHus Ha caiite https://residentkrasnodar.ru/

3.5. Omnara mo Oe3HATUYHOMY pacyeTy MPOU3BOAUTCS 3aKa34YMKOM Ha PpACUYCTHBIA CUET
HcnonauTens B TeueHUe 3-X pabo4ynX AHEH ¢ MOMEHTA BBICTABIICHUS CUETA WIIM KBUTAHIIUU.

3.6. B 3aBucMMOCTH OT JAaThl M JUIMTEIBHOCTH WPOXKHUBAHHS, CTOMMOCTH HOMEpPAa MOXKET
oTIIM4YaThCs. B cTOMMOCTDh POXKMBAHUS TAK)KE MOTYT BXOJAMTH YCIIYT'M MUTAHUS, OPraHU3aluu JOCYyra U
JIpyTue yCIyru. AKTyajbHasi CTOMMOCTh YCIIYT TIPOXXKHUBAHMS HAa COOTBETCTBYIOIIME JAThl C YKa3aHUEM
MePEeYHs OKa3bIBAEMBIX YCIIYT, BXOSIINX B CTOMMOCTh TPOKUBAHMS, YKa3aHbI Ha caiiTe McrmomauTens.

3.7. OTmena OpoHMpPOBaHUS JOJDKHA OBITH TTpou3BezeHa 3a 24 yaca no npuesna ['octsa. B ciayuae
Oosiee mo3HeN OTMEHBI OpOHMpPOBaHUS W/WiK He3ae3aa ['ocTs McnoaHuTens B3UMaeT OmiaTy B pa3Mepe
100% oT cyTO4YHON CTOMMOCTH HOMEpA, BKJIIOYas MPUMEHMMBIH HAJIOT Ha J100aBIIEHHYIO CTOMMOCTb.
Yaepkanue TPOU3BOAUTCS KaK KOMIEHcArus (paKTHUeCKOro MpoCTOosi HOMEpa MPU TapaHTHPOBAHHOM
OpOHUPOBaHUH.

3.8. B cnyyae HapymeHus 3aka3dyMKoOM CpoOKa OIUIaThl 3a0pOHHUPOBAHHBIX yCiyr, McnomHuTens
BIIPAaBE B OJHOCTOPOHHEM IOPSAKE aHHYJIUPOBATh YKa3aHHbBIE YCIyTH.

3.9. B cnyuyae usmenenust craBku HJIC B COOTBETCTBMHM C 3aKOHOJATEIHCTBOM Poccuiickoii
denepanny, CTOMMOCTb YCIYT, MOAJEKAIAs YIJaTe 3a YCIyrd, OKa3aHHbIE IOCJIE JAaThl MU3MEHEHUS
CTaBKH, MOJIKUT aBTOMATHUECKOH KOPPEKTHPOBKE i1 e€e COOTBeTCTBUS HOBoOW ctaBke HJ/IC 6e3
3aKJIIOUEHUS O OJHUTEIBHOIO COIJIAIIEHUS

4. TIPABA 1 OBS3AHHOCTU CTOPOH

4.1. icionHuTeNb 00513aH:

4.1.1. B reuenue aeiictBus HacTosmiero Jloropopa okaspiBaTh 3aKa3uuKy YCIyTH.

4.12. Jlaath 3aka3uuKy OOBCKTHBHYIO HH(MOpMaIi0 00 OKa3bhIBAEMBIX YCIyrax, OKa3bIBaTh
YCIIyTY Ka4ECTBEHHO M B COOTBETCTBUU C IMOPSIIKOM MIPEIOCTABICHUS YCIYT.

4.13. IlepenaBath 3aka3uWKy Bce He0OXOomUMbie O(GOPMIIEHHBIE JTOKYMEHTHI, CBS3aHHBIC C
pa3MelleHrneM U MpoKuBaHueM B ['ocTeBOM JjoMe.

4.14. Oxa3piBaTh JOMOJIHUTENIbHBIE yCAyrd 3aKa3uMKy Ha IUIATHOH OCHOBE B COOTBETCTBUU C
nperckypanToM ['octeBoro noma.

415. Ilpu ormeHe bpoHupoBaHus MNOATBEPAUTb AHHYJIALUIO YCIYyr Ha YCIOBMSX,
npeaycMoTpeHHbIX JloroBopom odepts! u [IpaBunamu nmpoxuBaHwsL.

416. B cmydae HEBO3MOXHOCTH OKa3aHHsS YCIyr, VICIIONHHUTENh HA OCHOBAaHUU 3asBIICHHS
3akazumka Bo3BpamaerT B TeueHne 10-TM OaHKOBCKMX JHEH OIUIAYeHHbIE 3aKa34MKOM JICHEKHBIC
CpeICTBa 3a HCKIIOYEHHEM CTOMMOCTH (PAKTHUYECKH OKa3aHHBIX 3aka3zuuky yciayr. OO0s3aHHOCTH
HcnonHuTtens mo BO3BpaTy AEHEXKHBIX CPEACTB CUHMTAIOTCS BBHIMOJIHEHHBIMH C MOMEHTA CIHCAHHS
JNEHEeXKHBIX CPEICTB C pacu€THOro cuéra McrnonHuTens B Moib3y 3aKka3unka

4.2. HcnonHuTEN UMEET TPABO:

421. TlorpeboBaTh MPEIOCTABUTh 3aKa34uMKa JOKYMEHTHI, MOJITBEPKIAOININE JOCTOBEPHOCTh
MPEIOCTaBICHUS JTMYHBIX TAHHBIX TIPU PAa3MEIICHUH.

422. [IlpuBnexkarb I HMCHOJHEHHUS  Hactosimero JloroBopa  TpeTbux  JuI[  0e3
PeABAPUTENIHHOTO COrfiacks 3aKa3unKa, OCTaBasiCh OTBETCTBEHHBIM 32 UX JEHCTBUS Mepes 3aKa3uuKoM.

423. PacroprHyts J[loroBop B OJHOCTOPOHHEM BHECYIEOHOM TMOpPSIKE, €CIU 3aKa3zuuK
npeaoctaBui VICIOMHUTENI0 HETOCTOBEPHBIC CBEACHHS WM KOHTAKTHBIC NAHHBIC, a TAKXKE 3aBEIOMO
JIOKHBIE W/WJIM HEPAaBOMEPHO UCHOJb3yeMble 3aKa3qMKOM JJaHHBIE TIaTEKHBIX KapT.

424. TpeboBath OoT 3aka3uymka orathl 3aka3a/ bpouu. Ilpm HenomyueHHM OT 3aka3zdymka
OIJIaTHI B CPOK, YCTAaHOBJICHHBIH B [IpaBunax OpoHUpOBaHUs, aHHYJIUPOBATh 3aKa3/bpoHb.

425. 3amensarb HoMmepa B ['ocTeBOM goMe, MOATBEPXKACHHBIE paHee, Ha HOMepa TOH ke
KaTerOpUU UJIH BbIIIE 0€3 B3UMAaHHUSI JJOIOJTHUTEIHLHON TII1aThI

426. Axuentys nHacrosmyto Odepry, 3akazuuk npenocraBiser VcnoiaHuTemo 3apaHee
JIAHHBIN aKIENT Ha CIUCcaHue ¢ OAHKOBCKOW KapThl, MCIIOJIB30BAHHOMN JJIsI OIJIaThl OPOHUPOBAHUS UITH
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YKa3aHHOM IpH 3aCeJIEHUH, IEHEXKHBIX CPEACTB B pa3Mepe CTOMMOCTH JONOJHUTENbHO OKa3aHHBIX, HO
HE OIUIAUYEHHBIX YCIYT, @ TAKXKE B pa3Mepe JOKYMEHTAJIbHO MOATBEPXKIEHHOI0 yiiepda, MpUUUHEHHOT O
umyiiectBy [ocreBoro noma. McmonHutenb 00s3aH MPENBAPUTENBHO YBEJOMHUTH 3aKazuWKa IO
AIIEKTPOHHOM MOYTE WM MHBIM JOCTYITHBIM CIIOCOOOM O HAMEPEHHUU MPOM3BECTH TaKOE CIIHCAHUE U
IPEAOCTaBUTh PAacUeT CHUCHhIBAEMOI cyMMbl. OCHOBAaHUEM [JIsl CHMCAHUSI CTOMMOCTH yliepOa sBIsSeTCs
aKT, cocTaBieHHbIM McnomnurteneM. 3aka3uuMKy MpPEJOCTABISETCS KOMMSI aKTa M pacyeT CyMMBbI
CIHCaHUA.

4.3. 3aka3unk/ ['ocTh 00s13yeTcs:

431. O3HakOMHTHCS C YCIOBUSMHU OpoHHpoBaHWs, mHpopMmamueir o ['octeBom goMe U ero
yciyrax, lieHamMu, a Takxe ¢ Hacrosiel OdepToii nepen odpopmiaeHreM 3akasa.

432. [IlpenoctaButh HCHMOTHUTENO JOCTOBEpHYIO HHGOPMAIUIO, HEOOXOJUMYIO €My IS
CBOEBPEMEHHOI'0 TPEAOCTaBICHUS YCIYr, B TOM YHCIE€ KOPPEKTHbIE U peajbHO HCIOIb3yeMbIe
3aka3yukoM HOMepa TeJaeoHOB, ajapeca SJIEKTPOHHOW IMOYTHI, a TAKXKE JaHHBIE O 3ae3KAIIMUX B
['ocreBoii foM JMLax.

433. llpm 3acenmennn B [locTeBOW 1OM TPEOBSBUTH I PETUCTPAllMM  JOKYMEHT,
YIOCTOBEPSIOUIMM JIMYHOCTh, B COOTBETCTBUHU C IPAaBUJIAMHU IPEIOCTABIIEHUS TOCTUHUYHBIX YCIYI B
Poccuiickoit denepannmn

434. CBoeBpeMEHHO OIUIATUTh OKa3aHHbIE ycayru McmonHuTens B pasmepe, CPOKU U MOPSIKE,
YCTaHOBJIEHHbIE HACTOSLIMM J(OroBOopoM U AeicTBYHOMM IpeiickypanToM Ha aatTy [loaTBepxkaeHus
OpOHHpPOBAHUSI.

435. Ilpu npoxuBanuu B ['octeBoM gome cobmoxate [IpaBuna mpoxuBanus, JloroBop
oeprtsrl, [IpaBuna noxapHoil 6€30MacCHOCTH U MHBIE IpaBUia, YCTaHOBJIEHHbIE B ['ocTeBOM 10Me B
OTHOLLIEHUH ['ocTei.

43.6. Eciu mHOe He mpemycMoTpeHo Hactosmed OdepToil u He CleayeT U3 CYIIeCTBYIOIINX
00s13aTeNbCTB MM TpeOOBaHMM  3aKoHa, JOrOBOpPHbIE TMpaBa U  O0A3aHHOCTH  3aKa3uuKa
pacrpoCTpaHsIOTCS TaKKe Ha JIMII, B MHTepecax KOTOPBIX akienToBaHa HacTosmas Odepra.

43.7. 3aka3uuk 00s3aH O3HAKOMHTbCA U coOmoaaTh «lIpaBui npempocraBiaeHUs TOCTUHUYHBIX
yCIyr HW yCIAYyr HWHBIX CpPEACTB pa3MenieHuss B Poccuiickoit @enepanun», yTBEPKICHHBIE
[TocranoBnenuem IIpaBurenscrea P® ot 27.11.2025 Ne 1912, npaBuna npeOsiBanus B 'ocTeBOM gome
HECET OTBETCTBEHHOCTb 3a IPUUMHEHHUE yiepOa umyuiectsy Mcnomnurens.

43.8. 3aka3uuk 00s3yeTcs 03HAKOMHTH TPETHUX JIHMI, B MHTEPECaX KOTOPBIX OH JEUCTBYET, C
cogepxkanueM JloroBopa u co Bcell nH(opmaiuei, npeaocraBieHHoil Vcronnutenem 3aka3uuky B TOM
cilydae, eclnM 3aKa3uMK 3aKIIYWI HacTosIui /[oroBop He TONBKO OT CBOEro MMEHH, HO TAKXKE OT
MMEHH WM B MHTEpecax MHBIX JIUIL; IPU 3TOM 3aKa3uuK TapaHTUPYeT Halu4yue y ceOs MOJTHOMOUUN Ha
OCYIIECTBJICHHE CAEJIKU B UYKHUX HHTepecaX. OTBETCTBEHHOCTh 3a HENPEACTaBICHUE TPETbUM JIMLAM
nonyyeHHod ot Wcnonnurens wuHdopmauuu Hecer 3aka3uuk. Eciu HMHOe He HIperyCcMOTPEHO
HacTosALMM J[0roBOpoM U HE ClIeAYET U3 CyIIecTBa 0043aTeNbCTB UM TPEOOBAaHUS 3aKOHA, JI0IrOBOPHBIE
mpaBa M 00s13aHHOCTU 3aKa3uuKa PacHpOCTPAHAIOTCS TAaKKe Ha JIUI, B MHTEpecax KOTOPBIX 3aKJII0YeH
HacTosiuit Jloroop.

439. O3HaKOMHUTHCS C YCIOBUSIMU PAaCUETHOIO yaca, a TAKKE YCIOBMSIMM IPEJOCTaBICHUS
YCIIYT paHHEro 3ae3/1a U MO3/HEro BhIe3/1a.

43.10. CobOmomate THUIMHY exeaHeBHO ¢ 23.00 mo 07.00, B TOM 4YHCIE MECTHBIC
3aKOHOJATEJIbHbIE aKThl O TUIIHHE.

43.11. Tlpum BBIXOJE M3 HOMEpA 3aKPHITh OKHA, KPAaHbBI, BHIKIIIOYUTH CBET, OBITOBBIC MPUOOPHI,
3aKpBITh HOMED.

43.12. B cnaydae yTepu WIM TOpPYM HUMYyIIEecTBa ['OCTEBOro JoMa BO3MECTUTH NMPUIUHEHHBINA
HcnonHuTento peanbHblil yiiepO cOriaacHO pbIHOYHOM CTOMMOCTH UMYIIIECTBA.

4313. Ilo OKOHUAaHWM TIepHoJa MPOXKHUBAHMUSA OCBOOOJUTH HOMEpP [0 pPacUeTHOro daca,
IIPOJJIEHUE NEPHOJa NMPOKUBAHMS MTPOU3BOAUTCS TOJBKO IMPU OTCYTCTBUM OpOHM HAa JaHHBI HOMeEp.
[Tpn Hammuuu cBOOOMHBIX HOMEPOB, B Ciydae HEOOXOIMMOCTH, TOCTIO MOXKET OBITh NMPEIOCTaBICH



JIPYroi HOMED.

4 4. 3axazuuk/['ocTh UMEET MPaBo:

44.1. Tlpou3BOAUTH MOKMCK, OPOHUPOBAHUE U OILIATY yCIyr ['OoCTEBOro qoMa, yKa3aHHBIMHA Ha
caiite Ucnonuurens. [Ipu 3ToM 3akazuuk mpu3HAET, YTO OE30rOBOPOYHO MPUHUMAET YCIOBUS JaHHOU
OdepTbl BHE 3aBUCUMOCTH OT TOI'0, KAKMM CIIOCOOOM COBEpILIEHO OPOHMPOBAHUE U OIJIaTa 3aKasa.

442. TlonyuuTh 3asiBJI€HHbIE M OIUIAYEHHBbIC YCIYyTH B IOJHOM O0bEME Ha COTJIaCOBAaHHBIX
YCIIOBUSIX.

443. Ortka3atbcs OT yCIOyr NMPOXHBAHMUS Ha YCJIOBHSX, YKa3aHHBIX B HacTosleM JloroBope u
IIpaBuiax npoXKMBaHUS.

444. Tlocne 3aceneHuss B HoMep B TeueHue | (omHOro) 4daca 3asiBUTh aJMUHHUCTpALUU
['ocreBoro noma 00 OOHAapYKEHHBIX MOBPEXKIEHUSAX (JIMOO OTCYTCTBUM) IMPEIMETOB OCHAIIEHUS U
KOMIUIEKTallud HoMmepa ['ocTeBoro goma cooTBETCTBYIOIIEH Kareropuu. [Ipu oTcyTcTBUM 3asiBieHUS U
oOHapyKeHUs aAMUHUCTpauuedl ['ocTeBoro aoma Ipu BbI€3/€ MOPYH, YTPAaThl WM HMOBPEKICHUS
umyuecrtsa ['ocreBoro qoma, 3aka3uuk 00s3yeTcss BOSMECTUTh MaTEpPUAJIbHBIN yIiepO B COOTBETCTBUM C
3aKoHOAAaTeNbCTBOM Poccuiickoi @enepanuu.

5. OTBETCTBEHHOCTbD U ITOPAJOK PA3PEIIEHM A CITOPOB

5.1. B cnyyae HeucrnonHeHMs WM HEHAJUIEKAIero HCHOJHEHUS 00s3aTeNbCTB IO
Hacrosmemy Jlorosopy CTOpOHBI HECyT OTBETCTBEHHOCTb B COOTBETCTBUU C JEHCTBYIOIIUM
3akoHozateabcTBOM Poccuiickoit @enepanuu, ycnosusimu Jlorosopa u tpeboBanusamu IlpaBun paboTsl
I'ocreBoro noma Pe3nneHr.

5.2. 3aKa3yuK NpPEACTaBIIICT MHTEPEChl BCEX JIMI, yKa3aHHbIX B 3asiBKE, U IEPCOHAIBHO
HECEeT OTBETCTBEHHOCTH Iepel McrnonaHurenem 3a NpaBUIbHOCTh YKa3aHHBIX B 3asBKE JaHHBIX O HUX,
BBIIOJTHEHWE, BCEMM JIMIAMH BCEX 0053aTENbCTB, BKJOYas 00s3aTelIbCTBA 10 OmJjare 3asBKH,
OKa3aHHBIX ['OCTEBBIM IOMOM YCIyTI W OIJIaTe€ HEYCTOMKHM B CIy4ae HECBOEBPEMEHHOIO OTKa3a OT
OKa3aHUs yCIyr, B TOM yucie He 3ae31 ['ocTs.

5.3. 3akazuuk/['ocTh HeceT rpa)1aHCKO-TIPaBOBYIO (MMYIIECTBEHHYIO) OTBETCTBEHHOCTh 3a
npuyuHeHue yObITKoB McmomHuTenmto, ecim Takoe MOBpexJeHue (yTrpaTa) SBUJIOCH CIEACTBHEM €ro
JNEHCTBUM, a TaKKe 3a HapylIeHUE CAHUTAPHO-3IUAEMHOJIOIMUECKOro, MPOTUBOIOKAPHOIO peXUMa,
MOBJIeKIIee 3a co0OW MpUYMHEHHE YOBITKOB VcrmomHuTenmo wuiaM TpeThbuM numaM. Pasmep ymiepOa
Hcnonuurens omnpeaensercss HCXOAs W3 PBIHOYHOW CTOMMOCTH IOBPEXKJIEHHOIO (YTpaueHHOIO)
UMYIIECTBA, HA AATy NIPUYUHEHUS BPEAa, KPOME TOr0, IOJIEKAT BO3MEILEHUIO pacxoas! Mcronaurens,
CBSI3aHHbBIE C IIPUBEJEHHEM HOMEpa W/WIIM UMYIIECTBA B HaJJIEKAlllee COCTOSIHUE, B TOM YHCIIE, HO He
OI'PaHUYUBASACh: PEMOHTOM, JOCTaBKOMH, MOrPy30YHO-Pa3TPy30uHbIMU pabOTaMu, 3aMEHOW HMYILECTBA.
Pasmep ymymienHol Beironbl McnomHutens onpenenseTcss CTOMMOCTBIO HOMEpa B IEPUOA IPOCTOS,
HEOOXOAMMBIN AJIs MPUBEIEHUS HOMEpa W/UJIM MMYILECTBA B HaJyleXkallee cocTosiHue. B aTom ciydae
['octb 00s13yercsa Bo3MmecTuTh McnomHUTEN0 BO3HUKIINME BCIEACTBHE 3TOro yOBITKM B TedeHue 10
pabouux aHeH ¢ gaTel nmosydeHus tpedoBanus McrnomHurens.

5.4. HcnonHuTels HE HECET OTBETCTBEHHOCTH B CIIyyae HEUCIIOIHEHUS WM HEHAAJIEKAIIEr 0
UCIOJHEHUS YCIYyr CO CBOEH CTOPOHBI WM CO CTOPOHBI TPETbUX JIML, BO3HHUKIIETO H3-3a
HE/IOCTOBEPHOCTH, HEJOCTaTOYHOCTH MJIM  HECBOEBPEMEHHOCTHM  CBEIEHHMH U JOKYMEHTOB,
IPEAOCTAaBICHHBIX 3aKa34yMKOM, a TaKK€ BO3HUKIIMX BCJEICTBUE JPYrMX HapyLIEHUH YyCIoBHi
Horosopa n/unmu [IpaBun OpoHUpPOBaHHS CO CTOPOHBI 3aKa3yuKa.

9.5. WcnonHurtens He HECET OTBETCTBEHHOCTU Ieped 3aKa3uyMKOM B CiIydyae OINO3JaHus K
cpoky 3acenienus B ['ocTeBoii oM corsacHo [IpaBunam npoxuBaHus.
5.6. HcnonHuTens He HECET OTBETCTBEHHOCTH 32 HEBO3MOXXHOCTh OOCITYKMBAaHUs 3aKa3uMKa

10 KaKUM-I1100 HC3aBUCAIIUM OT HCT'O TCXHUYCCKUM IIPUIHNHAM, BKJIXOYasl HAPYUICHUEC pa6OTI)I KaHaJIOB
CBA3U, HCHUCIIPABHOCTD 06opy)1013aHI/1${ u T.II.

5.7. Hcronaurens HE HECET OTBETCTBEHHOCTH 3a ACHBI'M MW MATCPHUAJIBHBIC LCHHOCTH,
OCTABJICHHBIC B HOMEPC (B TOM 4YHUCJIC B MCTAJINIMYCCKOM Imca(by HOMepa), €CJIM OHU HC IIPUHATBI HA



xpaHeHue McnomHuTeneM Mo OMHMCH W He MOMEIIEHBI B ceii(), pacloNOKEeHHBIH B Ciyx0e mpuema u
pa3menienus McnonHuTens.

5.8. B cinyyae BO3HUKHOBEHMsSI IPETEH3UN B Iepuo]] IpedbiBaHus B ['ocTeBOoM JoMe, 3aKa3unkK
JIOJDKEH 00paTUThCS K MpejcTaBuTeo ['ocTeBoro goma sl yCTpaHEHHsI HEA0CTATKOB OKa3aHUS YCIIYT.
Croponsl OynyT mpuiaraTb BCE YCUIIMS C LENbI0 TOCTHXKEHUS COIJIacUs IO CIIOPHBIM BONPOCAM MyTEM
MEPEroBOpoB ¢ yueToM ycinoBuit nanuoit Odeptsl. B cnydae otcyrctBus y Mcnonaurens uHdopManun
OoT 3aka3uyMKa O KaKMX-TMOO HEJOCTaTKaX B KauecTBE MPEAOCTaBIsiEeMBbIX VIcromHUTENneM yciayr B
nepuosn npeObiBaHus 3aka3uuka B ['ocreBoM aome, McnomHuTens BnpaBe OTKa3aTh B yJOBJIETBOPEHUU
npeTeH3ui oT 3aka3uMKa, HalpaBJiIeHHbIX B ajpec VICIOMHUTENS MO OKOHYaHU U IMEepruojia MpeObIBaHus
3aka3unka B ['ocTeBOM noMe.

5.9. Bce cnopel u pa3Horiacusi, KOTOpble MOI'YyT BO3ZHMKHYTh IIPH HMCIOJHEHUN HACTOSIIErO
JloroBopa, paspemaroTcsi myreM neperoBopoB Mexay CropoHamu. CTOpPOHBI IpenycMaTpUBAIOT
00s13aTeNbHBINA NTPETEH3MOHHBIN MOPSAA0K paccMoTpeHus crnopoB 1o JloroBopy. CTOpOHBI yCTaHOBUIIH,
4TO CPOK OTBETa Ha MPETeH3UI0 cocraBiieT 10 KajneHAapHBIX JHEH C JaThl €€ MOJNy4EeHHsS OpYroi
CropoHoil. B ciyuae He paspemieHuss crnopa IIyTEM II€PEroBOPOB BCE CIOPbl pa3peliaroTcs B
COOTBETCTBUU C JIEMCTBYIOIINM 3aKOHOIATENbCTBOM Poccuiickoit denepannu.

5.10. Hu omna u3 CTOpoH HE HECET OTBETCTBEHHOCTH mepen npyroii CropoHol 3a
HEHUCIIOJIHEHWE WM 4YaCTUYHOE HEUCIOJNHEHHEe 00s3aTenbcTB 1o  JloroBopy, 00ycClIOBIEHHOE
00CTOATENHCTBAMY, BOSHUKIIMMU TOMUMO BOJIU U KenaHusg CTOPOH M KOTOpbIE HEMb3s MPEIBUIETh N
n36exatb. CTOPOHBI JOTOBOPWIIMCH OTHOCUTh K OOCTOSITENILCTBAM HENPEOJOIMMON CUJIbI CIEAYIOLIHE:
[oXKap, HABOJHEHUE, 3EMJIETPSICEHME, yparaHbl, SHUIAEMUH, OJIOKaabl, BOCHHBIC IEHCTBHS, BONHBI.
JIOKyMEeHT, BbIJAHHBIM COOTBETCTBYIOLIUM KOMIETEHTHBIM OpraHOM, SIBJISETCS JOCTaTOYHBIM
MOATBEPKACHUEM HAJIMYUSI U MPOAOJDKUTEIBHOCTU IEHUCTBUS OOCTOSTENIBCTB HENPEOAOTUMOM CHIIBI
W/ UX IOCHENCTBUM.

6. CPOK JEMCTBUS JOTOBOPA

6.1. Hacrossmmit  JloroBop BeTymaer B CHJIIy € MOMEHTa €ro akuenra 3aka3dyuKoM
(ocylecTBIIEHUS TPENOIIIATEl CTOMMOCTH TOCTUHUYHBIX YCIYT) U AEMCTBYET A0 MOJIHOTO MCIOIHEHHUS
CropoHaMu B34THIX Ha ce0s 00513aTENbCTB.

6.2. HcnonuuTtens BpaBe 0TKa3aThes OT JJoroBopa B CleAyOMUX Caydasx:

- €CIIM COCTOSTHUE 3710pOBbs 3aka3zuuka/ ['ocTs yrpoxkaer 0€30MacHOCTH €ro caMoro WM APYTHUx
JIM1LL, @ PAaBHO CO3J1aeT OeCropsA0K U HEYCTPaHUMBbIE HEY100CTBA 11l APYTUX JIULL;

- ecnu 3aka3uuk/['0cTh OTKa3bpIBaeTCs OIMJIATHTH YCIYTH B TMOPSIKE U CPOKH, YCTAHOBIIEHHBIE
JloroBopoM W/miu MpUHATH YCIIOBUS HacTosuiero Jlorosopa;

- ecnmu 3aka3zuuk/['octe Hapymaer IlpaBuna pabortel ['octeBoro noma Banencust cmopt-¢ur,
CaHUTapHbIE IpaBUJa, MpaBUja MPOTUBOIOKAPHON M OOIIECTBEHHOM O€30MacHOCTH, CO3AAET YIpo3y
YKU3HU U 370POBBIO JPYTUX JIMIL;

- €CIIM B Belllax (MMYILECTBE), Haxoaaumxcs npu 3akazuuke/['ocTe ecTb MpeAMETHl WM BEIECTBA,
co3jaroiue (Crioco0HbIe CO3AaTh) YIrpo3y KU3HU U 3I0POBBIO JIPYTUX JIMII.

6.3. B ciydae omHocTOpoHHEro orkaza oT ucnonHeHus JloroBopa CTOpoHBI 0053YyIOTCS
HAIpaBUTh JAPYrol CTOPOHE MUCHBMEHHOE YBEIOMJIEHHE 00 OJHOCTOPOHHEM OTKa3e OT MCIOJHEHHS
JoroBopa. JloroBop cuutaercsi paCTOPrHyThIM C JIaThl, YKa3aHHOW B YBEIOMJICHUH.

6.4. Hcnonautens ocCTaBiseT 3a coOOW mpaBO B IOOOE BpeMsi BHOCHUTh W3MEHEHUS H
JIONIOJIHEHUST B ycioBHs Hacrosmiero Jloroopa 06e3 corziacoBanusi ¢ 3akasuukom/I'ocrem ¢
yBenomieHneM 3akazuuka/['ocTs mocpeacTBoM pa3MelieHHs] HOBOM peAaKIii W3MEHEHHOT0 JOKyMeHTa
Ha Caiite. Ecnu BpeMsi BCTyNJI€HUS U3MEHEHUN B CHIJTY JOMOJIHUTEIBHO HE OTOBOPEHO, OHU BCTYMNAIOT B
cuily ¢ MoMeHTa onyOiukoBaHusi Ha Caiite. Ecnm 3aka3uuk mpojopKaeT MOJIb30BaThCA yCIyraMu
HcnonHuTens nociae Takux U3MEHEHHH, 3TO 03HAYaeT €ro Corjlacue ¢ HUMH.

6.5. 3akazyuK BIIpaBe B JII000OE BpeMsi OTKAa3aThCsl OT MCIIOJIHEHUs JOTOBOpA MpPU YCIOBUU
oratsl McnomHuTteno (pakTuyeck MOHECEHHBIX UM PacX0/0B.



7. TTPOYUE YCJIOBUA

7.1. Bce yBenomIieHUs/COOOIIEHNSI, CBSI3aHHBIC C 3aKIIFOYEHUEM, HCIIOJHEHUEM M PacTOPKEHUEM
Hacrosiero Jloropopa, mojjiexar HaMpPaBiICHUIO IO aJApecy OBJIEKTPOHHOM mnouThl McrnonHuTens,
ykazaHHoii B JloroBope, m mo anpecy 3akazuuka/l'ocTs, ykazaHHoO¥W 3akazumkom/['ocrem mpu
OpOHUMPOBAHMM WM MHOM 3aKa3e TOCTMHMYHBIX YCIyr. JIOKyMEHTBI, MepelaHHble MO 3JIEKTPOHHOM
MoYTe, UMEIOT IOPUANYECKYIO0 CUITy. 3akazuuk/['ocTh 00s3yercs u3Benath McmomHuTenst 06 n3MeHeHNN
ajzipeca PErucTpaluy, JEKTPOHHOU MOYTHI, HOMEPOB TeNe(OHOB, B TEUCHHE 3 KAJCHAAPHBIX IHEH C
MOMEHTa U3MEHECHU.

7.2. UcnomHutenp uMMeeT MNpaBO Ha OT3bIB o¢epThl B M000H MOMEHT IO YCMOTPEHHUIO
Hcnonuurtenss myTeM pa3MelleHHusl cooTBeTcTBYyromeil mHpopmanuum Ha Caiite. B cimywyae oT3biBa
oeptsl ZloroBop cuuTaercs nNpeKpamieHHbIM ¢ MOMEHTa OT3bIBA.

7.3. Akuentupys Hacrosmmid [loroBop, 3akazunk/I'octe B mopsake c1.9 @3 «O mepcoHaIbHBIX
JAaHHBIX» CBOEH BOJIEH M B CBOMX MHTepecax JaeT corjacue McnoaHuTento Ha aBTOMaTU3MPOBAHHYIO, &
Take 0€3 UCIOJb30BaHUs CPEICTB aBTOMAaTU3aluu 00paboTKy ero (3aka3zuuka) NepCcOHaIbHBIX JaHHBIX
(pamumnmsi, UMs1, OTYECTBO; TOJI, MECALl, IEHb POXKIIEHUS; [10JI; MACIOPTHBIE JaHHBIE (Ccepus, HOMEp, JaTa
BblJIa4M, HAUMEHOBAHUE OPraHa, BbIAABLIETO JTOKYMEHT) U I'Pa)KIaHCTBO; aJpec MecTa >KUTENbCTBaA (I10
nacnopry u  GakTU4yeckuii), HOMep JOMAallHero W  MOOWJIbHOro  TenedoHa;  HOMeEp
[acnopTa/3arpaHUYHOrO Macnopra W CpoK €ro AeicrBus; ¢amMuwinsg W HMs, KaKk OHU yKa3aHbl B
[acropre/3arpaHnacnopre; UHas HHpopmalus, CTporo B o0beMe, HeOOXOAUMOM ISl OKa3aHUs YCIYT,
BXOJSIIMX B cocTaB JloroBopa yciyr), a MMEHHO — COBEpIICHUE JIEUCTBUM, MPEyCMOTPEHHbIX CT.3 O3
«O mnepcoHaJBbHBIX JAHHBIX», coJepkaliuxcs B HactosiieMm Cornacuu, B LEIIX 3aKIIOYEHUS U
MCIOJIHEHU HacTosuiero Jloropopa.

7.4. Bo BceMm, uTOo He mpeaycMoTpeHo HactosumM JloroBopom, CTOpPOHBI PYKOBOJICTBYIOTCS
[IpaBunamu paGoter ['ocreBoro nmoma Bamencus crnopT-GuUT W AEHCTBYIONUM 3aKOHOATEIHLCTBOM
Poccuiickoit @enepanuu.

8. PEKBU3UTbHI UCITOJIHUTEIIA
HaumenoBanue: MnauBuayanbHbli peanpuauMaTeas 3oporisiH Py3anna TurpanoBHa
daxTrueckuit aapec oobekTa: 350062, Poccuiickas denepanus, KpacHonapckuit kpaid,

r.Kpacuonap, yn. I'epuiena, a. 136
MHH 230114391338

OI'PHMUIT 3326237500047650

baHKkOBCKHE PEKBU3UTHI:

Ouman [TAO "Coepbank Poccun" Kpacunomapckoe
otnenenne Ne8619

k/c 30101810100000000602
p/c 40802810930740033158
BUK 040349602

3anuck B EqnHOM peectpe 00beKTOB Kilaccuukauu B chepe TYPUCTCKONH UHIYCTpHH Ne
(232026028368
OKB3/I 55.1 - [leATensHOCTh TOCTUHULL U TPOYUX MECT BPEMEHHOI'0 TPOKUBAHUS

E-mail: info@resident-hotel.ru
Ten.: +7-988-888-85-28
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